
APPOINTMENTS
Links quickly and easily with all aspects or the full practice management suite of pro-
grams. “Very easy to use, quick, versatile and designed perfectly around an optical
practice”

R Operates multiple clinics on the same day. 
R Variable appointment times (slots).
R Direct link to patients details already held within Recall system.
R Quick access to appointment history for any patient.
R Printed daily appointment sheets for each clinic.
R Single click access to Book, Cancel and Search For an appointment.
R Track patients around the practice by their ‘Status’.
R Quickly insert additional appointment slots as required.
R Available on any screen, anywhere in you practice.
R Up to 4 lines of notes against each appointment.
R Automatically calculates if patient is old (existing) or new.
R Instant statistics on percentage booked 

and new to old patients ratios.
R Prints immediate appointment

confirmation (patient appointment card).
R Quickly search for the next available 

appointment by day, time or clinic.
R User definable ‘Appointment Types’.
R Hot-keys to Till to do instant transactions

from patients on the current diary page - 
Saves looking up patients.

The PCS Cheltenham
Appointment System

Patient Recall.

Contact Lens
Administration.

Marketing.

Auto Addr essing.

Suppliers.

Stock Control.

Till & VAT.

Practice Accounts.

Dispensing Orders.

Clinical Records.

Appointments.

Statistics.

PCS Opticians
144 Bath Road, Cheltenham

Tel: 01242 254802

Appointment Confirmation

Appointment made for:
Mr Mike Preston
On: Tuesday January 04, 2005
At: 09:30
Clinic: 1 - Mr B Green MCOptom

48 hours notice of cancellation is required,
otherwise a fee may be charged.
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The PCS Cheltenham
Statistics System

Bar graphs, line graphs and layer graphs all have
the ability to highlight what is going on in a prac-
tice.   With over 40 graphical representation of
information from all the various databases within
the full suite of the PCSsoftware it is easy to look
into things such as :-

R Patients By Age

R Last & Next Examination by Month

R Last Examination for a Month (Eg Jan, Feb)

R Last Examination by Day (Eg Mon, Tue)

R Recall Letters Sent  &  Response Rates

R Patients by Indicator/Medical/Hobbies etc..

R Profits by Item/Type/Supplier

R Stock Items by Retail Price Band

R Stock Values by Item/Supplier

R Dispensing £ by Day, Week, Month &Year

R No. of Orders by Day, Week, Month & Year

R No. Orders by Supplier or Lab

R Account &Supplier Balance by Month

R Account Code Balance by Month by Year

R Vendor Code Balance by Month by Year

R Invoices by Day, Week, Month &Year

R Invoices for Stock Items &Types

R Invoices Derived from Certain Suppliers

STATISTICS
Designed to give detailed and graphical information
from the data built up in the files of the Practice
Management System.  The more data in the
Management System the more statistics are available. 
Because of the different ways in which data can be
entered into the Management System the data and
graphs produced by this module will vary from practice
to practice.   Many options of the Statistics Module will
ask for data to be selected before producing information.  
Once you have a number of graphs that are relevant to
your practice you can vary some of the parameters, or
run the same graph a week later and compare the differ-
ences.

At the end of a week, month or year a number of
graphs will build up a picture of how you are doing
and whether or not you are achieving your objec-
tives.  You may have set yourself and staff either
business, clinical or recall type tasks where the
Statistic Module can be used as an easy and reveal-
ing way to express what is happening.  After a
graph is shown on the screen it can then be print-
ed.  A print of the data can also be produced. 


